Frequently asked questions:
Master in Global Hospitality
Business & Master in Hospitality
Management program

EHL HOSPITALITY BUSINESS SCHOOL



ADMISSION PROCESS

0 | completed all my prior studies in English. Is it still necessary
for me to take the IELTS/TOEFL exam?

The English proficiency examination requirement is determined by your
nationality rather than your place of study. Applicants who are not citizens
of native English-speaking countries are kindly requested to complefe an
English proficiency examination. It’s important to be aware that you may
submit your application without the exam; however, we kindly request

that you provide your examination results at least one month prior to the
program’s commencement.

Visit the IELTS website Visit the TOEFL website

o | have not yet received my Bachelor’s diploma or transcript.
Is it still possible for me to submit an application?

Yes, we kindly invite you to upload a Word document containing your
diploma, along with a brief statement specifying your expected graduation
date. Additionally, please upload all available transcripts as of your current
academic progress; this will provide us with the necessary information to
process your application.

° What criteria do you consider during the interview?

One of the key factors that sets you apart from other candidates is your
overall motivation to join EHL and the specific program. It's vital to have a
well-defined vision of your goals and how the chosen EHL program aligns
with your aspirations. This is a highly suitable subject for your Moftivation
Letter, which should ideally range from half a page to a maximum of one
page in length.



ADMISSION PROCESS

° Does the level of my work experience influence my
probability of acceptance?

No, meeting the minimum requirement ensures that you have an equal
opportunity for acceptance, just like any other applicant.

e What types of work experience are considered?

The minimum requisite work experience may be acquired through a variety
of avenues, including internships, part-time employment, or full-time roles.
It's important to note that as long as the work experience falls within the
specified hospitality, tourism or service-related sectors, it satisfies the
minimum criteria.
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° Which documents are of utmost importance to include or
arrange along with the application?

Listed below are the essential and required documents :

Bachelor’s degree

Transcript

English proficiency exam

CV

Motivation Letter (written by the candidate)

Passport picture

Letter of reference/Letter of recommendation (can be provided by an
academic figure, such as a former university teacher, or by a previous
employer as a work reference).



PROGRAM CONTENT

o What is the difference between the two Master’s programs?

Our Master’s in Global Hospitality Management (MGH) is a transformative
adventure spanning three continents. You will craft your legacy as a

global hospitality leader with a focus on global strategic thinking, honing
the skills required to navigate the complexities of the international
hospitality business. It will help you to develop your global leadership
toolkit, embracing agility, cultural intelligence, and your unique leadership
approach through executive coaching. You will immerse yourself in
overseas adventures across prestigious universities in Europe, Asia, and the
US, where each location offers an exciting firsthand learning experience.
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Master’s in Hospitality Management (MiHM) is a program that shapes the
next generation of pioneers in the service and experience economy. It helps
you to unleash a world of possibilities by developing a versatile toolkit and
exploring diverse orientation tracks that give you a competitive edge in the
job market: CSR & Sustainable Transformation, Finance, Food & Beverage
Management, Luxury Experience Management, Real Estate & Consulting.
You will delve into the EHL universe, savour an exceptional campus life,

and become part of a lifelong global community through EHL's unmatched
campus facilities, network, and world-class services.

o When can | expect to receive the class structure and syllabus
for each course?

Comprehensive details regarding the program and the course structure will
be provided during the Intro week (I week on campus).



PAYMENT MODALITIES

o Is the Master’s in Global Hospitality Business (MGH) tuition
fee payable in a single instalment?

Each university requires a distinct fee, as outlined in the brochure, to be
settled prior to the commencement of the respective semester.

@ Is the tuition fee for Master’s in Hospitality Management
(MiHM) program for one semester or the entire program.

It is for the entire program.

o Is it possible to pay my tuition in instalments?

Yes, our Finance department will be able to assist you once you get
accepted for the program after the interview.

Q Is there a difference in the program fees between domestic
and international students?

No, the program fees remain consistent irrespective of the students’ origin.

@ Is accommodation included in the tuition fees? If not, what
would be the estimated monthly cost?

No, typically, students can anticipate an average monthly expenditure of
approximately CHF 1,500 per month throughout the program duration.
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Accommodation fees for the Master in Global Hospitality Business (MGH)
program may vary based on the host country and should be clearly outlined
for each new semester. For accommodations offered by Polytechnic
University in Hong Kong and University of Houston, Conrad N. Hilton
College in Houston during their semesters, please be aware that pricing
details are not currently available. However, you can inquire directly with the
universities to get precise information on their accommodation offerings.
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